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COMPLIANCE
AS A SERVICE
(CAAS)

Audit-Ready Managed
Compliance for Any
Hosting Environment

CaaS helps pharma, biotech, and software vendors stay compliant and deliver validated
solutions— without the in-house compliance burden.

For life sciences and regulated industries, hosting infrastructure alone isn't enough. These environments must be
continuously maintained in compliance with 21 CFR Part 11, EU Annex 11, as well as other global regulations.

Whether you're a pharma company managing a quality system in AWS or a software provider selling into biotech,
you need more than just cloud hosting — you need compliance assurance.

D THE SOLUTION: COMPLIANCE AS A SERVICE (CAAS)

Court Square Group's CaaS delivers a fully managed, continuously qualified, and audit-ready compliance framework
around your hosted environment — whether that's AWS, Azure, Google Cloud, private data centers, or hybrid.

Much like our Audit Ready Compliant Cloud (ARCC™), where we host and manage your environment in Court
Square Group's infrastructure, CaaS extends that same compliance expertise but in your environment of choice.

With Caas, your IT infrastructure, applications, and content management systems are not just hosted — they are
proactively monitored, documented, and supported to ensure ongoing compliance with 21 CFR Part 11, EU Annex
11, and other global regulatory frameworks.

D CAAS CORE SERVICE COMPONENTS

Managed Services for Regulated Environments

Provides the baseline environment to manage and operate a regulated environment on a daily basis, ensuring your
systems are inspection-ready every single day. This includes:

Continuous monitoring, administration, virtualiza-
tion, orchestration, networking, and security
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(Backup, recovery, and proactive system health (

(Ongoing documentation, policy, and SOP




ARCC Quality Support Layer

Addresses the variable nature of dynamic computing environments as organizations' needs scale, including:
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D ONGOING BENEFITS WITH CAAS
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P WORK WITH COURT SQUARE GROUP

CSG's Compliance as a Service (CaaS) is the industry's first end-to-end managed compliance solution that wraps your
hosted infrastructure with a continuously qualified, audit-ready framework. Whether in AWS, Azure, Google Cloud,
or on-premises, CSG ensures your environment —
and the applications within it — remain secure, validated, and
compliant every day. Learn more at courtsquaregroup.com.
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